
Use and Care Instructions

FEATURES:
• �Hose mount shower handle with built-in filter
• 72” reinforced hose
• High-strength hose bracket
• �Patented chlorgon filtration media removes 

more chlorine at a wider temperature range
• �Replaceable reversible filter cartridge  

Item # US40018

REMOVES:
• �75% of free chlorine at 3,000 gallons (3 months)
• �Combined chlorine (sodium hypochlorite)
• Hydrogen sulfide (odors)

EcoQuest International
310 T. Elmer Cox Drive
Greeneville, TN 37743
1.800.989.2299
www.EcoQuest.com

Thank you for choosing the Living Water 

Showerhead by EcoQuest.

Your Handheld Showerhead features a replaceable cartridge 
with patented Chlorgon® non-carbon media that removes more 
chlorine from shower water, at a wider temperature range, than 
any other. Replaceable, reversible filter cartridge, item # US40018, 
available through your EcoQuest Business Owner, is rated for 
three months or 3,000 gallons.

LIMITED ONE YEAR WARRANTY
At the time of purchase, it is the owner’s responsibility to 
complete the warranty information and submit to EcoQuest 
International, to keep proof of purchase of the unit and all 
replacement cartridge(s) and to demonstrate that proper 
cartridge replacement and filter maintenance was performed 
as specified in the owner’s instructions. The provisions of this 
warranty shall not apply to any product that has been subjected 
to misuse, neglect, over-tightening, lack of, or improper periodic 
filter replacement, repaired or altered by anyone other than an 
EcoQuest Authorized Service Center, and will VOID the warranty in 
it’s entirety. Transportation charges on units submitted for repair or 
replacement under warranty to EcoQuest International, 310 Elmer 
Cox Drive, Greeneville, TN 37743 shall be paid by the registered 
owner. This is the exclusive remedy and liability for consequential 
damages. There are no other warranties, either expressed or 
implied, limited to the extent permitted by law. 

This Warranty gives you specific legal rights, and you may also have 
other rights which vary from state to state. If your unit is defective, 
please contact EcoQuest International, 310 T. Elmer Cox Drive, 
Greeneville, TN 37743, www.ECOQUEST.com or 1.800.989.2299.
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All-In-One Handheld Showerhead,
Premium Handheld Showerhead
INSTALLATION
1. Remove existing shower head from shower arm.
2. Screw hose-bracket onto shower arm.
3. Remove the paper seal from end of handle.
4. �Insert (2) rubber washers into couplers at each  

end of hose.
5. Attach one end of hose to bracket and the other to handle.
6. Place handle into bracket.

OPERATION
BEFORE ENTERING THE SHOWER.
1. Activate filter by turning the shower-water to “full-hot”.
2. �Cool to the desired temperature before entering shower. 

Replace filter cartridge every 3 months or 3,000 gallons, 
whichever comes first, with Item # US40018.

MAINTENANCE
Back-flush monthly or as needed by reversing the direction of 
the cartridge in the handle.

FILTER CARTRIDGE REPLACEMENT
The filter cartridge should be replaced every 3 months or 
sooner (depending on individual water conditions).
1. Remove cartridge by unscrewing handle.
2. �Remove paper seals from each end and lubricate o-rings  

with a small amount of Petroleum Jelly (Vaseline).
3. Insert cartridge into handle and screw onto showerhead.

REMINDER DECAL
is designed to remind you to 
change the filter cartridge 
every 3 months.
1. �Use a pen to fill out  

the installation and  
replacement date.

2. �Peel sticker off of  
backing and apply to  
a corner of a dry  
mirror (or any  
glass surface)

WARRANTY REGISTRATION
Register your Living Water Handheld Showerhead on-line at 
www.ecoquest.com/productregistration or fill out and 
return the enclosed warranty registration card.

Performance Data:
All-In-One Handheld Showerhead,
Premium Handheld Showerhead
Rated Service Flow: 
9.5 liters per minute / 2.5 gallons per minute

Rated Service Life at 75% free chlorine removal: 
111,385 liters / 3,000 Gallons

Maximum working pressure: 
860 kilo pascals / 125 pounds per square inch

Maximum operating temperature: 
49° Celsius / 120° Fahrenheit

Installation:
Attaches to shower-arm. No Tools required.

Notes:
• �This system is not intended to be used as a drinking water 

treatment unit.
• �Both the system and installation must comply with applicable  

state and local regulations.

LIFT OR PEEL OFF - PLACE ON DRY MIRROR
PELA LEJOS - COLOQUE EN EL ESPEJO

WRITE IN DATE OF INSTALLATION & REPLACEMENT
ESCRIBA EN LA FECHA DE LA INSTALACIÓN Y EL REEMPLAZO

premium handheld showerhead

Replacement Filter: US40018
Filtro de Reemplazo

Installed On: / /
Installado

Replace On: / /
Reemplace

Replace every 6 months
Reemplace cada 6 meses

EcoQuest International
310 T. Elmer Cox Drive • Greeneville, TN 37743

1.800.989.2299 • www.EcoQuest.com
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